
Links to Governmental Websites and Official Procedures

Most countries have several services that could be useful to an individual who decides to change

their country of permanent residence and migrate to a new one. In addition, several organisations

and institutions could help individuals have a functional daily life, actively participate in it and gain

autonomy.

In order for migrants and refugees to have access to useful information concerning both their social

and professional lives, it is necessary to search for it themselves upon entering the new country. The

most widespread and easily accessible way is to search online. The MILMET consortium has gathered

useful links and resources that can be accessed by the individual and offer guidance on important

issues concerning their well-being.

France

Migration and asylum information and procedures

Asylum seekers’ rights : medical care, housing, financial help…
Asylum seeker in France - Guide

Asylum application at the french border

Examination of asylum application

Asylum application on the french territory

Loss of the asylum seeker status

OFPRA - French Office for the Protection of Refugees and Stateless Persons

OFII - French Office for Immigration and Integration

OFII - I’m an asylum seeker

OFII - I want to reunite with my family

OFII - I’m looking for information about the republican integration contract

OFII - I’m a foreigner and I’m ill

OFII - I want to go back to my home country

OFII - I’m an employer and I want to recruit a young foreigner

Efficient asylum procedure explanation

General direction of foreigners in France

Foreigners in France - Validating my long-stay visa - residence permit

Foreigners in France - I am applying for or renewing a residence permit

Foreigners in France - I am applying for my first residence permit-without a foreign number,

without a visa-.

Foreigners in France - I am applying for French nationality

Foreigners in France - Declaring a change of situation

Foreigners in France - I am applying for a travel document

Home Office - Forms for family reunification

Home Office - Forms for french nationality acquisition

https://www.service-public.fr/particuliers/vosdroits/F32454
https://www.immigration.interieur.gouv.fr/Asile/Guide-du-demandeur-d-asile-en-France
https://www.info-droits-etrangers.org/sejourner-en-france/lasile/la-procedure/#frontiere
https://www.info-droits-etrangers.org/sejourner-en-france/lasile/la-procedure/#instruction
https://www.info-droits-etrangers.org/sejourner-en-france/lasile/la-procedure/#territoire
https://www.info-droits-etrangers.org/sejourner-en-france/lasile/la-procedure/#perte
https://www.ofpra.gouv.fr/
https://www.ofii.fr/
https://www.ofii.fr/simulateurs/demande-asile/
https://www.ofii.fr/simulateurs/regroupement-familial/
https://www.ofii.fr/simulateurs/accueil-et-integration/
https://www.ofii.fr/simulateurs/etranger-malade/
https://www.ofii.fr/simulateurs/retour-reinsertion/
https://www.ofii.fr/simulateurs/recruter-jeune/
https://www.gouvernement.fr/politiques-prioritaires/renforcer-l-ordre-republicain-et-encourager-l-engagement/une-procedure-dasile-plus-efficace
https://administration-etrangers-en-france.interieur.gouv.fr/particuliers/#/
https://administration-etrangers-en-france.interieur.gouv.fr/particuliers/#/vls-ts/demarches/etape/numero-visa
https://administration-etrangers-en-france.interieur.gouv.fr/particuliers/#/sejour/triage-demandeur
https://administration-etrangers-en-france.interieur.gouv.fr/particuliers/#/sejour/registration-temp-majeur
https://administration-etrangers-en-france.interieur.gouv.fr/particuliers/#/sejour/registration-temp-majeur
https://administration-etrangers-en-france.interieur.gouv.fr/particuliers/#/espace-personnel/connexion-inscription
https://administration-etrangers-en-france.interieur.gouv.fr/particuliers/#/espace-personnel/connexion-inscription
https://administration-etrangers-en-france.interieur.gouv.fr/particuliers/#/sejour/document-voyage
http://www.immigration.interieur.gouv.fr/Info-ressources/Demarches/Formulaires-Cerfa/Le-regroupement-familial
http://www.immigration.interieur.gouv.fr/Info-ressources/Demarches/Formulaires-Cerfa/L-acquisition-de-la-nationalite-francaise


Labour Market Integration and Procedures

French legislation : labor authorization for a foreign job seeker

Foreigners in France - Applying for a work permit

How to hire a foreign employee ?

I’m a foreign worker : can I register with Pôle Emploi / France Travail ?

OFII - To recruit a foreign worker

Online Labour Code - Hiring and working contract : Foreign workers

Online Labour Code - Work permit for a foreign employee in France

Online Labour Code - Does the temporary work permit for a foreign national still exist?

Online Labour Code - Foreign employees: how are work permits issued?

Online Labour Code - Can a foreign minor work in France?

Online Labour Code - Can a non-European student work in France?

Online Labour Code - Can a private employer take on a foreign employee?

Online Labour Code - Foreign students: how can they work in France after their studies?

France Campus - How to look for a job in France ?

Home Office - Forms for foreign workers

Education and Training

MOOC - Live in France

Online tools to learn French

Post high-school adult training

How to access to adult training

Find a training that fits you

AFPA (National agency for adult training)

AFPA Website

GRETA (High schools consortium for adult training)

Other useful information

Cimade - Immigration’s Guide against prejudices

Home Office - Immigration - Asylum seeker’s Guide

LeGuideduRefugié - Refugee’s Guide

Toulouse - Social Emergency Guide

Bordeaux - Social Emergency Guide

Marseille - Social Emergency Guide

Paris - Social Emergency Guide

Nantes - Social Emergency Guide

Lyon - Social Emergency Guide

WATIZAT - National Guide for exiles

https://www.service-public.fr/particuliers/vosdroits/F2728
https://administration-etrangers-en-france.interieur.gouv.fr/immiprousager/#/authentification
https://entreprendre.service-public.fr/vosdroits/F22782
https://www.pole-emploi.fr/candidat/mes-droits-aux-aides-et-allocati/a-chaque-situation-son-allocatio/quelle-est-ma-situation-personne/je-suis-travailleur-etranger--pu.html
https://www.ofii.fr/procedure/recruter-un-travailleur-etranger/
https://code.travail.gouv.fr/themes/travailleurs-etrangers
https://code.travail.gouv.fr/fiche-service-public/autorisation-de-travail-dun-etranger-salarie-en-france
https://code.travail.gouv.fr/themes/travailleurs-etrangers
https://code.travail.gouv.fr/fiche-service-public/salarie-etranger-comment-sont-delivrees-les-autorisations-de-travail
https://code.travail.gouv.fr/fiche-service-public/un-mineur-etranger-peut-il-travailler-en-france
https://code.travail.gouv.fr/fiche-service-public/un-etudiant-non-europeen-peut-il-travailler-en-france
https://code.travail.gouv.fr/fiche-service-public/un-particulier-employeur-peut-il-embaucher-un-salarie-etranger
https://code.travail.gouv.fr/fiche-service-public/etudiant-etranger-comment-travailler-en-france-apres-ses-etudes
https://www.campusfrance.org/fr/comment-chercher-un-emploi-en-france
https://www.immigration.interieur.gouv.fr/Info-ressources/Demarches/Formulaires-Cerfa/Les-travailleurs-etrangers
https://www.immigration.interieur.gouv.fr/Integration-et-Acces-a-la-nationalite/Formations-en-ligne/Les-outils-numeriques-pour-apprendre-le-francais/Vivre-en-France-Cours-de-francais
https://www.immigration.interieur.gouv.fr/Integration-et-Acces-a-la-nationalite/Formations-en-ligne/Les-outils-numeriques-pour-apprendre-le-francais
https://www.enseignementsup-recherche.gouv.fr/fr/la-formation-continue-des-adultes-dans-l-enseignement-superieur-51350
https://www.centre-inffo.fr/chapitre/acces-a-la-formation-des-personnes-etrangeres
https://www.maformation.fr/diplomante
https://travail-emploi.gouv.fr/ministere/agences-et-operateurs/article/afpa-agence-nationale-pour-la-formation-professionnelle-des-adultes
https://www.afpa.fr/
https://www.education.gouv.fr/la-formation-continue-des-adultes-l-education-nationale-3035
https://www.lacimade.org/publication/petit-guide-lutter-contre-les-prejuges-sur-les-migrants/
https://www.immigration.interieur.gouv.fr/Asile/Le-Guide-du-demandeur-d-asile
https://leguidedurefugie.com/
https://metropole.toulouse.fr/kiosque/urgence-sociale-guide
https://www.bordeaux.fr/o9573/le-115
https://www.ifsilablancarde.com/wp-content/uploads/2021/12/guide_urgence_sociale_2017.pdf
https://www.paris.fr/pages/le-guide-solidarite-a-paris-est-disponible-24867
https://metropole.nantes.fr/urgence-sociale
https://www.lyon.fr/sites/lyonfr/files/content/documents/2023-01/Guide%20de%20l%27urgence%20sociale%202023.pdf
https://watizat.org/


Housing

Cimade - Look for help

France Terre d’Asile - Reception centers in France

CADA ADOMA - Housing centers in France

HUDA - Emergency housing for migrants

Greece

Migration and asylum information and procedures

Ministry of Migration and Asylum

Ministry of Migration and Asylum, Immigration to Greece

Ministry of Migration and Asylum, Ukrainian Refugees

Ministry of Migration and Asylum, Information Guide for Beneficiaries of International Protection

Ministry of Migration and Asylum, Asylum Applications - Migration Applications

Reception and Identification Service, Procedures of Reception and Identification

Reception and Identification Service, Reception and Accommodation, R.I.C and C.C.A.C.

Reception and Identification Services, Reception and Accommodation, Facilities/ Temporary

Reception

Reception and Identification Services, Regulations of Operation - R.I.C. and Facilities (Camps-Domes)

and other information, Guide Entering and Staying in Reception and Identification Centers

Reception and Identification Service, Procedures of Reception and Identification, Vulnerable

Individuals - Project ESTIA

Project HELIOS

Asylum Services, Administration and Contact

Asylum Services, Applying for Asylum

Asylum Services, Applying for Asylum, Flowchart of International Protection Process

Asylum Services, Applying for Asylum, Frequently Asked Questions

Asylum Services, ADET and TDV, Residence Permits

https://www.lacimade.org/etre-aide-par-la-cimade/
https://www.france-terre-asile.org/nos-actions/centre-d-accueil-pour-demandeurs-d-asile
https://www.adoma.cdc-habitat.fr/adoma/L-entreprise/p-78-Structures-d-accueil-des-demandeurs-d-asile.htm
https://www.pas-de-calais.gouv.fr/Actions-de-l-Etat/Cohesion-Sociale-Politique-de-la-Ville/Integration-des-etrangers-en-France/Hebergement-d-Urgence-pour-Demandeurs-d-Asile-H.U.D.A
https://migration.gov.gr/en/
https://migration.gov.gr/en/migration-policy/metanasteusi-stin-ellada/
https://migration.gov.gr/en/ukraine/
https://migration.gov.gr/en/odigos-pliroforisis-ddp/
https://applications.migration.gov.gr/en/
https://migration.gov.gr/en/ris/diadikasies/
https://migration.gov.gr/en/ris/perifereiakes-monades/kyt-domes/
https://migration.gov.gr/en/ris/perifereiakes-monades/domes/
https://migration.gov.gr/en/ris/perifereiakes-monades/domes/
https://migration.gov.gr/en/ris/kanonismoi-leitourgias-domes-kyt/
https://migration.gov.gr/en/ris/kanonismoi-leitourgias-domes-kyt/
https://migration.gov.gr/en/ris2/filoxenia-aitoynton-asylo/
https://migration.gov.gr/en/ris2/filoxenia-aitoynton-asylo/
https://migration.gov.gr/en/migration-policy/integration/draseis-koinonikis-entaxis-se-ethniko-epipedo/programma-helios/
https://migration.gov.gr/en/gas/dioikisi/
https://migration.gov.gr/en/gas/diadikasia-asyloy/
https://migration.gov.gr/wp-content/uploads/2022/09/FLOWCHART_ASYLUM_PROCEDURE_ENGLISH-27-9-2022.jpg
https://migration.gov.gr/en/gas/diadikasia-asyloy/sychnes-erotiseis/
https://migration.gov.gr/en/gas/aitoyntes-kai-dikaioychoi/adeies-diamonis/?fbclid=IwAR0IqzN2mnpuv4A6HDnhHqV9-53YHedKEvP3sD-Lnme9mFxl6SggNZAuduY


Asylum Services, ADET and TDV, Travel Documents

Appeals Authority, Second Instance Procedure

Greece Cash Assistance Program National Helpline online communication form

Citizen Service Centre (KEP)

Ministry of Migration and Asylum, Migrants Integration Centres

Ministry of Migration and Asylum, Fundamental Rights Complaints Mechanism

Ministry of Migration and Asylum, Support for Vulnerable Individuals, Protection from Human

Trafficking

Labour Market Integration and Procedures

Ministry of Labour and Social Security, Labour Relations, Individual Employment Relations, Work for

third-country nationals in Greece

Public Employment Service, Unemployment, Register as unemployed - Unemployment cards

Education and Training

Public Employment Service, Education, Vocational Training

Public Employment Service, Training

Council of Europe, European Qualifications Passport for Refugees

National Organisation for the Certification of Qualifications and Vocational Guidance, Hellenic

Qualifications Framework and Certification of Qualifications

Other useful information

Ministry of Citizen Protection, Hellenic Police Services against racist violence

Ministry of Citizen Protection, Guide for the rights of hate crime victims

Athens Coordination Centre for Migrant and Refugee Issues

Ministry of Climate Emergency and Civil Protection, Civil Protection Greece, Protection Instructions

and Guidelines

Ministry of Social Cohesion and Family Affairs, National Centre for Social Solidarity, Facilities and

Services, Shelters

Ministry of Social Cohesion and Family Affairs, National Centre for Social Solidarity, Facilities and

Services, Social Support Centres

https://migration.gov.gr/en/gas/aitoyntes-kai-dikaioychoi/taxidiotika-eggrafa/
https://migration.gov.gr/en/appeals/b-vathmos/
https://forms.office.com/Pages/ResponsePage.aspx?id=jDAMuI3QB0uRXBGpLZzGvaf9twDAdRVPoWHJajpddX5UN05SSzNRVkRQUTRZSzI5QkFXVVNMUTFDSy4u
https://www.kep.gov.gr/
https://migration.gov.gr/en/migration-policy/integration/draseis-koinonikis-entaxis-se-ethniko-epipedo/kentra-entaxis-metanaston/
https://migration.gov.gr/en/fro-complaints-form/
https://migration.gov.gr/en/protection-from-human-trafficking/
https://migration.gov.gr/en/protection-from-human-trafficking/
https://ypergasias.gov.gr/en/labour-relations/individual-employment-relations/work-for-third-country-nationals-in-greece/
https://ypergasias.gov.gr/en/labour-relations/individual-employment-relations/work-for-third-country-nationals-in-greece/
https://www.dypa.gov.gr/en/register-as-unemployed-unemployment-cards
https://www.dypa.gov.gr/en/epaghghelmatiki-ekpaidefsi
https://www.dypa.gov.gr/en/more-training
https://www.coe.int/en/web/education/recognition-of-refugees-qualifications
https://www.eoppep.gr/index.php/en/qualifications-certification-en
https://www.eoppep.gr/index.php/en/qualifications-certification-en
https://www.astynomia.gr/hellenic-police-services-against-racist-violence/?lang=en
https://www.astynomia.gr/file/2022/12/Guideforrights.pdf
https://www.accmr.gr/en/
https://civilprotection.gov.gr/odigies-prostasias/genikes-odigies?lang=en
https://civilprotection.gov.gr/odigies-prostasias/genikes-odigies?lang=en
https://www.ekka.org.gr/index.php/en/domes-ypiresies-en/ksenones-en
https://www.ekka.org.gr/index.php/en/domes-ypiresies-en/ksenones-en
https://www.ekka.org.gr/index.php/en/domes-ypiresies-en/kentra-koinonikis-stiriksis-en
https://www.ekka.org.gr/index.php/en/domes-ypiresies-en/kentra-koinonikis-stiriksis-en


Ministry of Social Cohesion and Family Affairs, National Centre for Social Solidarity, Emergency Social

Support Line

The Greek Ombudsman, Electronic submission and monitoring of complaint

Other Organisations

Greek Council for Refugees, Programs

Greek Council for Refugees, “Pyxida” Intercultural Center

The UN Refugee Agency Greece, Help for refugees and asylum-seekers, Information on the road with

you

Adama Job Center, Employability and Social Services Support to Asylum Seekers and Refugees in

Greece

Drop in the Ocean

Victoria Community Center

The Smile of the Child

Information and services about rights and procedures for refugees in Greece

integration4all platform, Working in Greece

integration4all platform, Schooling Options in Greece

Kiron University, Free Online Learning Opportunities to Refugees and Underserved Communities

integration4all, Practice Greek/English

ECHO100plus, Integration and Language Support Services

Odyssea, Integration, Training and Language Support Services

Human Rights360o, Integration Support Services

Generation 2.0, Integration Support Services

International Rescue Committee, Integration Support Services

Arsis, Integration Support Services

METAdrasi, Integration Support Services

Praksis, Integration Support Services

CARITAS HELLAS, Integration Support Services

https://www.ekka.org.gr/index.php/en/tilefonikes-grammes-2
https://www.ekka.org.gr/index.php/en/tilefonikes-grammes-2
https://www.synigoros.gr/en/anafora
https://www.gcr.gr/en/our-programs
https://www.gcr.gr/en/pyxida-multicultural-center-en
https://help.unhcr.org/greece/
https://help.unhcr.org/greece/
https://adamajobcenter.crs.org/
https://adamajobcenter.crs.org/
https://www.drapenihavet.no/en/how-we-work/
https://www.victoriacc.gr/
https://www.hamogelo.gr/gr/en/
https://greece.refugee.info/en-us
https://integration4all.gr/sample-page/working-in-greece/
https://integration4all.gr/sample-page/education/schooling-options-in-greece-2/
https://kiron.ngo/
https://integration4all.gr/sample-page/education/practice-english-greek-language-selection/
https://www.echo100plus.com/en
https://odyssea.com/en/
https://www.humanrights360.org/
https://g2red.org/
https://www.rescue.org/eu/where-we-work/hellas-gr
https://arsis.gr/
https://metadrasi.org/en/our-activities/
https://praksis.gr/
https://caritas.gr/


Solidarity Now, Integration Support Services

Italy
Social Life

https://www.interno.gov.it/it/temi/immigrazione-e-asilo/modalita-dingresso/sportello-unico-limmigr

azione

https://www.interno.gov.it/it/temi/immigrazione-e-asilo

https://www.portaleimmigrazione.it/

https://stranieriinitalia.it/

https://www.unicef.it/minori-migranti-rifugiati/

https://morethanprojects.actionaid.it/it/migrazione/

Education

https://education.ec.europa.eu/it/focus-topics/improving-quality/multilingualism/linguistic-diversity

https://poninclusione.lavoro.gov.it/areeintervento/integrazionemigranti/Pagine/Progetto-PERCORSI

https://www.retemigrazionilavoro.it/category/formazione/

https://www.interno.gov.it/it/temi/immigrazione-e-asilo/modalita-dingresso/test-conoscenza-lingua

-italiana

https://www.santegidio.org/pageID/30104/langID/it/SCUOLE-DI-LINGUA-E-CULTURA.html

Labour Market

https://integrazionemigranti.gov.it/it-it/Ricerca-norme/Dettaglio-norma/id/18/Formazione-svolta-all

estero-finalizzata-allingresso-in-Italia-per-motivi-di-lavoro

https://www.santegidio.org/pageID/30284/langID/it/tags/551_2/NEWS.html

https://integrazionemigranti.gov.it/it-it/

https://www.lavoro.gov.it/temi-e-priorita/immigrazione/focus-on/politiche-di-integrazione-sociale/p

agine/default

https://www.insuranceitaly.it/lintegrazione-dei-migranti-il-progetto-puoi/

http://www.unescochair-iuav.it/formazione/

https://www.solidaritynow.org/en/
https://www.interno.gov.it/it/temi/immigrazione-e-asilo/modalita-dingresso/sportello-unico-limmigrazione
https://www.interno.gov.it/it/temi/immigrazione-e-asilo/modalita-dingresso/sportello-unico-limmigrazione
https://www.interno.gov.it/it/temi/immigrazione-e-asilo
https://www.portaleimmigrazione.it/
https://stranieriinitalia.it/
https://www.unicef.it/minori-migranti-rifugiati/
https://morethanprojects.actionaid.it/it/migrazione/
https://education.ec.europa.eu/it/focus-topics/improving-quality/multilingualism/linguistic-diversity
https://poninclusione.lavoro.gov.it/areeintervento/integrazionemigranti/Pagine/Progetto-PERCORSI
https://www.retemigrazionilavoro.it/category/formazione/
https://www.interno.gov.it/it/temi/immigrazione-e-asilo/modalita-dingresso/test-conoscenza-lingua-italiana
https://www.interno.gov.it/it/temi/immigrazione-e-asilo/modalita-dingresso/test-conoscenza-lingua-italiana
https://www.interno.gov.it/it/temi/immigrazione-e-asilo/modalita-dingresso/test-conoscenza-lingua-italiana
https://www.santegidio.org/pageID/30104/langID/it/SCUOLE-DI-LINGUA-E-CULTURA.html
https://integrazionemigranti.gov.it/it-it/Ricerca-norme/Dettaglio-norma/id/18/Formazione-svolta-allestero-finalizzata-allingresso-in-Italia-per-motivi-di-lavoro
https://integrazionemigranti.gov.it/it-it/Ricerca-norme/Dettaglio-norma/id/18/Formazione-svolta-allestero-finalizzata-allingresso-in-Italia-per-motivi-di-lavoro
https://integrazionemigranti.gov.it/it-it/Ricerca-norme/Dettaglio-norma/id/18/Formazione-svolta-allestero-finalizzata-allingresso-in-Italia-per-motivi-di-lavoro
https://www.santegidio.org/pageID/30284/langID/it/tags/551_2/NEWS.html
https://integrazionemigranti.gov.it/it-it/
https://www.lavoro.gov.it/temi-e-priorita/immigrazione/focus-on/politiche-di-integrazione-sociale/pagine/default
https://www.lavoro.gov.it/temi-e-priorita/immigrazione/focus-on/politiche-di-integrazione-sociale/pagine/default
https://www.insuranceitaly.it/lintegrazione-dei-migranti-il-progetto-puoi/
http://www.unescochair-iuav.it/formazione/


Romania

Ministry of Internal Affairs, General Inspectorate for Migration: https://igm.gov.md/ro

”The program of social integration of foreigners who have a right to stay in romania” published by

General Inspectorate for Migration:

https://igi.mai.gov.ro/en/the-program-of-social-integration-of-foreigners-who-have-a-right-to-stay-in

-romania/

https://igi.mai.gov.ro/en/enrollment-in-the-integration-program/

https://igi.mai.gov.ro/en/piloting-integration/

National Strategy regarding the migration in Romania for 2021-2024 (Ministry of Internal Affairs):

https://igi.mai.gov.ro/wp content/uploads/2021/10/strategia_nationala_din_19_august_2021.pdf

National Employment Agency: https://www.anofm.ro/

Other organizations:

UNHCR Romania: https://www.unhcr.org/ro/

The Romanian National Council for Refugees: https://www.cnrr.ro/index.php/en/

Romanian Forum for Refugees and Migrants: https://www.arca.org.ro/

Save the Children Romania: https://www.salvaticopiii.ro/

Jesuit Refugee Service: https://www.jrsromania.org/

Young Generation: https://www.generatietanara.ro/

https://igm.gov.md/ro
https://igi.mai.gov.ro/en/the-program-of-social-integration-of-foreigners-who-have-a-right-to-stay-in-romania/
https://igi.mai.gov.ro/en/the-program-of-social-integration-of-foreigners-who-have-a-right-to-stay-in-romania/
https://igi.mai.gov.ro/en/enrollment-in-the-integration-program/
https://igi.mai.gov.ro/en/piloting-integration/
https://igi.mai.gov.ro/wp%20content/uploads/2021/10/strategia_nationala_din_19_august_2021.pdf
https://igi.mai.gov.ro/wp%20content/uploads/2021/10/strategia_nationala_din_19_august_2021.pdf
https://www.anofm.ro/
https://www.unhcr.org/ro/
https://www.cnrr.ro/index.php/en/
https://www.arca.org.ro/
https://www.salvaticopiii.ro/
https://www.jrsromania.org/
https://www.generatietanara.ro/

